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BYS is a simple, fast, and easy-to-use desktop sharing software
program that allows users to share their computer screens with their
guests during a teleconference. You can use it to:

Give sales or marketing presentations

Make specific software demonstrations

Work in teams

Provide remote support and remote maintenance
Organize webinars or online training, etc.
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This document is the property of Facilis Inc.
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Applications

Teleconferencing

Consultation

Sales

Customer and
technical Support

Training

BYS allows remote teamwork on all document or project
without the need to meet your colleagues or clients. There
is no need to book meeting rooms in advance in order to
work online with one or many people.

BYS is ideal for consultants who
need to easily and securely review account information
and sensitive documents with clients

BYS is perfect for sales representatives who want to
conduct live product demonstrations or give presentations
to prospective customers: enhance your telephone
conversation and show your prospects what you

see on your computer. Show presentation slides or demo
software online and in real-time.

Use BYS to enhance customer

support: you can show solutions to customers’ problems on
your desktop while you explain verbally over the phone.
With permission of your customer, you can see his screen
and even remotely control his keyboard and mouse. Your
customers connect to your session on your web site.

Train people in remote locations: you can show
any application and any document in real time. Students
use their standard Internet browser to see your screen.
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Technology

Simple and Useful

Security

Firewalls

Speed

Availability and
Reliability

Your guests just open their Internet browser and click Join
Session. Our Intelligent Session Login™ automatically
detects the best connection possibility and ensures that
every guest connects easily and securely.

BYS uses advanced secure communication architecture with
industry-standard SSL 128-bit encryption. BYS is a
managed service and completely secure.

You can use BY'S with your
company's existing network and security settings, proxy
servers and firewalls.

BYS has developed proprietary bandwidth-adaptive
compression technology. It is possible to join a session even
with a low bandwidth connection. BYS is much faster than
complex web conferencing products.

BYS provides the highest possible level of reliability and
availability. You have the knowledge that you can meet
your guests anytime and anywhere you choose. BY'S
operates a globally distributed server system to provide the
same level of performance wherever you are and whoever
you meet online. Our intelligent routing system selects the
optimal communication server for your session.
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Features

Screen sharing

One-Click session start

One2Many

Hide Screen

No Installation

Zoom Screen

Pointer

Participants List

Full Screen

Switch Presenter

Secure Remote Control

Show your screen to anyone over the Internet instantly. Show any
document, presentation, or application. BYS is fast. Easy-to-use and
secure.

Start a session with just one click. No complicated meeting room
reservations. No confusing setup procedure. It’s so easy to use that you
won’t need ANY training.

You can invite multiple guests to your sessions. Guests always connect
for free using their standard Internet browser.

You can hide your screen during an ongoing session to browse through
confidential files or to check your email.

Your guests don’t install any software. Guests use their standard
Internet browser to view your desktop.

Don’t worry about your guests’ screen resolution. They can adjust the
size of the viewing window with just one click and always get the full
picture. No more scrolling!

Your guests can click anywhere on your screen and you will see a
flashing pointer for a few seconds to know what they’re talking about.

Guests enter their name when they join a session. Every participant can
see a list of all connected guests.

Guests can switch to full screen mode. You have the full attention of
your guests. There is no user interface that disrupts your presentations.

Switch presenters with a click to view the screen of one of your guests.
Instantly share information from all meeting participants.

Securely share your desktop with guests. Transfer keyboard and mouse
control to other users. Remote Control can be taken back at any time by

ressing ctrl+F12
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Security

Encryptions

Confirmation of Identity

Remote Control

Optional Password

Confidentiality

Locking

Disconnection

Session information transmitted between computers is
compressed and encrypted using proprietary technology
equivalent to government-standard 128 bit SSL encryption.
This ensures that all session information is always securely
transmitted between sender and viewer.

Sessions can only be started with a unique user name and
session password. For each session, the server generates a
random 6-digit session ID that all guests are required to
enter.

No file transfer is possible and remote control can always
be taken away by the moderator by pressing ctrl+F12. No
unauthorized access to your computer is therefore possible
when using BY'S.

For additional security, you can create a session password
that you give to your guests.

You can hide your task bar, wallpaper and desktop content
for more confidentiality.

You can lock your session when all guests are connected.
Nobody else will be allowed to join.

You can see the participants list and disconnect them
individually.
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Installation

A Simple Process

1. To download and install the application, click to the link that we gave
you.
2. A security window will appear and ask: Do you want to “install” and

“run” BYS? Click “Run” or “Open” and the installation process will
start. During installation, you will be asked to provide your User Name,
Presenter Password, and Your Name.

3. When installation is complete, the icon will appear in your
system tray in the lower right corner of your screen, next to your
computer’s clock.
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Starting a Session

. Facilis BYS
To start a session,

. . Start Session
click on the [£] icon on your

taskbar and select « Start Join Session
Session ». Settings. ..
Exit

Facilis BYS Settings x

Account l Preferencesl StaltUptionsl Eonnection] Support]

Pleaze, enter your Moderator D and your name.

Before your first session, m

You will be asked to enter

tdaderator [D |335?831|

your Moderator ID , provided

xxxxxxxx

to you by Facilis when you e |

register. Please write your Your Name  [4lain

full name and the name ()f [¥ Sawe uzer name and pazzword.
|v Load Faciliz BY'S at startup.

your group or department' [ Do not show splash windaow.

QK | Annuler
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After you click Start Session, a Session Info Box will appear. The Session
Info Box contains information about the Session ID and the Session
Password (if specified).

Facilis BYS Session Info W

Session [nfo ] Preference&] Participant&] Suppor]

O Tell all participants...
BYS ..o to v JoinkdyS ession com

_..enter the Session D 67 2-031-524
...enter your Mame

...and then click Join Session.

Mo all participants can see your computer zoreen,

Ta end this zession, click on £, icon in your spstem tray.
Invite participants. ..

=1 Email Session URL 9
Copy Session URL

Participants: 0
:14:55 [time left for first pafticipant to join]

Minimize

Y

You can also invite participants by email or par instant message. By
clicking on the email icon, you send them the session’s URL address or
copy/paste the URL address and send it by email. In both cases, the
participants have to click on the link in order to join the session.
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Inform Guests

BYS provides Intelligent Session LoginTM
technology that automatically detects the guest’s
operating system and availability of Java, and

.. determines the best possible connection method for
Contact all participants and

your guest.

ask them to go to
WWW.joinmysession.com ——— %

[ia yTaramt to bt tha sgned spplet dintrbuled by “Baarioo Soreen™t

_I}h Publshar athartcty varfadby: “Thasts Cormbng e
If your guest has a Windows operating system L hesmorry cotncanmasimnd b2 oo thetis e
and Java.is availabl.e and enabled, the Java 7 S————
applet will automatically load and a Java ot Besmtes e Lt sommta ot 1 bt o s
security window will appear. For maximum et i, s e A
Pl Dy

security, all Java applets are digitally signed
by Thawte/VeriSign. Your guest clicks Yes or
Always when asked.

Upon confirmation, BYS will start within a few seconds. The following progress bar will appear.

Facilis BYS started

Your guests will be asked to enter the Session ID and their Names. If you password protected
your session, your guests will also be asked to provide a Session Password.

Facilis BYS Session Login ]
** Muméro de session |B72-031-524

BYS

Wotre nom ||“"|Elfk

| Joindre la zession




